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WELCOME TO AVELEY LODGE

WE ALWAYS LOOK TO MEET ALL ASPECTS OF AN INDIVIDUAL'S DAILY
LIVING NEEDS ALONG WITH SOCIAL INTERACTION AND STIMULUS. THE
APPROACH WE LIKE TO TAKE IS THAT AN INDIVIDUAL CAN DO AS MUCH
OR AS LITTLE AS THEY PLEASE. IT IS, AFTER ALL, THEIR HOME. OUR STAFF
ARE ABSOLUTE PROFESSIONALS, LEADING TO THE CREATION OF AN
ENVIRONMENT WHICH 1S RELAXED, WARM AND HOMELY AND PERFECTLY
EQUIPPED TO MEET THE NEEDS OF THOSE WISHING TO LIVE HERE. OUR
GARDENS WERE PROFESSIONALLY LANDSCAPED, CREATING A FABULOUS
ENVIRONMENT WITH AN ABUNDANCE OF WILDLIFE WHICH CAN BE
ACCESSED AND ENJOYED BY ALL. ON WINNING THE “PUTTING PEOPLE
FIRST” AWARD AT THE EAST OF ENGLAND CARE AWARDS 2017, THE
JUDGES SAID WE ARE “A DEDICATED, PASSIONATE TEAM OF CARE
PROFESSIONALS THAT REALLY DO PUT THE SERVICE USERS AT THE HEART
OF EVERYTHING THEY DO".
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WELCOME TO AVELEY LODGE, AN AWARD-WINNING, FIRST-CLASS
CARE HOME OFFERING AN EXCELLENT STANDARD OF CARE WITHIN A
SUPERB SETTING AND RATED “GoO0OD" BY THE CARE QUALITY COMMIS-
sioN (CQC). WE HOPE THE INFORMATION WITHIN THIS E-BROCHURE
WILL GIVE YOU AN INSIGHT INTO HOW WE OPERATE AND PROVIDE THE
HIGH-QUALITY CARE FOR WHICH WE ARE BEST KNOWN.

AVELEY LODGE CARE HOME IS A FIRST-CLASS CARE HOME OFFERING
AN EXCELLENT STANDARD OF CARE FOR THE ELDERLY AND THOSE WITH
DEMENTIA IN THE PICTURESQUE VILLAGE OF FINGRINGHOE, COLCHESTER.
CURRENTLY MANAGED AND OWNED BY MICHAEL PARMENTER AND HIS
SISTER DEBORAH BLICK, WE ARE WINNERS OF NUMEROUS PRESTIGIOUS
AWARDS WITHIN THE CARE AND FAMILY BUSINESS SECTORS BOTH AT
REGIONAL AND NATIONAL LEVEL. WHY? BECAUSE AVELEY LODGE
REVOLVES AROUND OUR FIVE KEY PRINCIPLES OF CARE; DIGNITY,
RESPECT, INDEPENDENCE, INFORMATION AND CHOICE WHICH ARE
CENTRAL TO EVERYTHING WE DO THROUGHOUT EVERY INTERACTION
BETWEEN OUR STAFF, OUR RESIDENTS, AND VISITORS. OUR ETHOS IS
“"CARE COMES FIRST"”. WE ARE VERY PASSIONATE ABOUT THE LEVEL OF
CARE THAT WE PROVIDE TO OUR RESIDENTS. IN BOTH 2014 AND 2018
WE WERE AWARDED A GOOD/OUTSTANDING RATING FROM THE CQC AT
THEIR FOUR-YEARLY INSPECTIONS. OUR ANNUAL IN-HOUSE SATISFACTION
SURVEYS FROM RESIDENTS AND THE RELATIVES CONSISTENTLY SHOW
IMMENSE SATISFACTION WITH THE CARE, LEADERSHIP AND SERVICES
OFFERED. THIS SUPERIOR CUSTOMER SERVICE AND ATTENTION TO DETAIL
IS WHAT MAKES US VERY UNIQUE IN THE CARE SECTOR.
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EVENTS & ACTIVITIES AT AVELEY LODGE

HERE AT AVELEY LODGE, OUR FULL-TIME ACTIVITIES COORDINATOR
OFFERS AN AWARD WINNING VAST, VARIED AND EXCITING SOCIAL
CALENDAR OF ACTIVITIES, EVENTS AND ENTERTAINMENT FOR OUR
RESIDENTS THROUGH ONE TO ONE WORK AND GROUP ACTIVITIES. WE
ACTIVELY AND OPENLY ENCOURAGE FAMILY, FRIENDS AND STAFF TO
JOIN US AND PARTICIPATE IN ALL OUR ACTIVITIES AND EVENTS AS WELL.
WE ARE A MEMBER OF THE NATIONAL ACTIVITIES PROVIDERS ASSOCIATION
(N.A.P.A.) SO YOU CAN BE ASSURED THAT WE ARE COMMITTED TO
IMPROVING THE QUALITY OF LIFE FOR OLDER PEOPLE THROUGH
PERSON-CENTRED ACTIVITIES. THROUGH OUR VARIED AND EXCITING
ACTIVITIES AND EVENTS PROGRAMMES, WE BELIEVE NOT ONLY ARE OUR
RESIDENT'S HEALTH NEEDS MET AND IMPROVED BUT THEY HELP INCREASE
INDIVIDUAL ABILITIES IN THE FOLLOWING WAYS TOO:

COGNITIVE, SENSORY, SOCIAL, SPIRITUAL, CREATIVE, PHYSICAL,
MENTAL, EMOTIONAL, COMMUNICATION, REMINISCENCE AND
RELAXATION.

AN ACTIVE AND FULFILLED LIFESTYLE IS WHAT WE AIM FOR AT AVELEY
LODGE. AS WELL AS BEING MORE PHYSICALLY ACTIVE IN GENERAL, WE
KNOW THAT MAINTAINING AND IMPROVING MUSCLE STRENGTH AND
BALANCE CAN HELP PEOPLE IN LATER LIFE CONTINUE TO CARRY OUT
ACTIVITIES OF DAILY LIVING AND REDUCE THEIR RISK OF FALLS.
EXERCISE IS VITAL NOT ONLY TO KEEP OUR RESIDENTS MOVING AND
HEALTHY AS THEY AGE, BUT ALSO TO HELP IMPROVE THEIR MENTAL
HEALTH AND WELL-BEING. WE RECOGNISE THAT PEOPLE WHO ARE
REGULARLY ACTIVE, SLEEP BETTER, HAVE LOWER BLOOD PRESSURE, A
LOWER RISK OF HEART DISEASE, A LOWER RISK OF STROKE AND TYPE 2
DIABETES, SOME CANCERS, DEPRESSION, AND DEMENTIA. IT CAN ALSO
BOOST AN INDIVIDUAL'S CONFIDENCE AND SELF-ESTEEM. ALSO, AS MOST
PEOPLE KNOW, FALLS ARE COMMON AMONGST PEOPLE IN LATER LIFE
AND ARE THE MOST FREQUENT CAUSE OF HIP FRACTURES. PEOPLE WHO
HAVE HAD A FALL OFTEN LOSE CONFIDENCE AND MOBILITY AND MAY
NEED EXTRA HELP WITH DAILY LIVING ACTIVITIES LIKE EATING, DRESSING
AND GOING TO THE TOILET. FALLS ARE ALSO VERY EXPENSIVE FOR OUR
HEALTH AND SOCIAL CARE SYSTEM. THERE ARE MANY THINGS THAT CAN
CAUSE OLDER ADULTS TO FALL, INCLUDING LONG-TERM HEALTH
CONDITIONS, DETERIORATING VISION, MEDICATION THAT CAUSES
DIZZINESS AND HAZARDS IN THE HOME OR COMMUNITY ENVIRONMENT.
\WE ALSO KNOW THAT LOW MUSCLE STRENGTH AND POOR BALANCE ARE
THE TWO MOST COMMON PREVENTABLE RISK FACTORS FOR FALLS.

PLEASE SEE OUR FORTHCOMING EVENTS LIST ON OUR WEBSITE AND
OUR FACEBOOK PAGE FOR THE LATEST ACTIVITIES AND EVENTS TAKING
PLACE HERE AT AVELEY LODGE.
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https://www.aveleylodge.com/forthcoming-events/
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FOOD & DINING AT AVELEY LODGE

HERE AT AVELEY LODGE, WE ARE COMMITTED TO HELPING OUR
RESIDENTS TO EAT WELL AND STAY HYDRATED. OUR RESIDENTS
ENJOY NUTRITIOUS AND DELICIOUS CHOICES AT EVERY MEALTIME FROM
BREAKFAST EACH MORNING, A TWO-COURSE MAIN MEAL AT LUNCH AND
A TASTY TEA EVERY DAY. OUR CATERING TEAM CURRENTLY CONSISTS OF
TWO HIGHLY QUALIFIED CHEFS WHO HAVE A WEALTH OF EXPERIENCE
BETWEEN THEM AND ENSURE ALL FOOD IS FRESHLY HOMECOOKED
ONSITE WITH INGREDIENTS SOURCED LOCALLY. WE ARE DIGNITY IN
CARE CHAMPIONS AND HAVE HELD A 5* KITCHEN FOOD HYGIENE
RATING EVERY YEAR SINCE 2009.

WE OFFER A DINING EXPERIENCE THAT ENABLES RESIDENTS TO
MAINTAIN THEIR INDEPENDENCE, DINE WITH DIGNITY AND ENCOURAGES
SOCIAL SKILLS. WE ACTIVELY ENCOURAGE RESIDENTS TO EAT TOGETHER
IN ONE OF OUR THREE DINING AREAS SO THEY CAN MAKE THE MOST
OF THIS VALUABLE SOCIAL TIME. OUR DINING TABLES ARE ALWAYS LAID
WITH FULL TABLECLOTHS, PLACE MATS, NAPKINS, ASSORTMENT OF
CONDIMENTS AND FLOWERS TO HELP ENHANCE THE DINING EXPERIENCE
WHILE THE FOOD IS SERVED BY OUR DEDICATED CARE TEAM. IF
ONE-TO-ONE SUPPORT IS REQUIRED, A CARE ASSISTANT WILL SIT WITH
THE RESIDENT TO HELP THEM EAT THEIR MEAL IN COMFORT OR TO HELP
THEM TO SIMPLY CUT THEIR FOOD FOR THEM IF REQUIRED. WE HAVE
ALSO GIVEN A LOT OF THOUGHT TO THE DINING EXPERIENCE OF OUR
RESIDENTS WHO ARE LIVING WITH DEMENTIA TOO. WE USE A RANGE
OF ASSISTANCE TOOLS SUCH AS HIGH-RIMMED CROCKERY, ADAPTED
CUTLERY AND HANDLED BEAKERS. WE OFFER A FULL RANGE OF SOFT
FOOD OPTIONS FOR PEOPLE WHO HAVE DIFFICULTY IN SWALLOWING.
MEALTIMES ARE KEPT AS RELAXING AS POSSIBLE SO THAT RESIDENTS
CAN ENJOY THEIR MEAL AND EAT AT THEIR OWN PACE. A RESIDENT'S
FOOD PREFERENCES AND ANY SPECIAL DIETARY NEEDS AND/OR FOOD
ALLERGIES, ARE NOTED IN THEIR CARE PLAN AND THIS IS UPDATED
REGULARLY. MANY RESIDENTS NEED TO HAVE A SPECIALIST DIET EITHER
FOR MEDICAL, RELIGIOUS OR CULTURAL REASONS AND OUR CATERING
TEAM HAVE THE CULINARY EXPERTISE TO PRODUCE TEMPTING, NUTRITIOUS
AND DELICIOUS OPTIONS, WHATEVER A RESIDENT'S NEEDS.
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CORONA VIRUS & AVELEY LODGE

As THE UK BEGAN TO EASE LOCKDOWN RESTRICTIONS IN THE
SUMMER OF 2020, WE TOOK THE OPPORTUNITY TO SURVEY ALL
OUR RESIDENTS, STAFF AND RELATIVES FOR FEEDBACK ON HOW
WE HANDLED THE CORONAVIRUS PANDEMIC AND SUBSEQUENT
LOCKDOWN AND ASKED FOR SUGGESTIONS ON IMPROVEMENTS. AS
A RESULT OF THE FEEDBACK AND OUR OWN EXPERIENCES FROM
THIS UNPRECEDENTED PERIOD, WE TOOK THE DECISION TO INVEST
IN THE FOLLOWING EQUIPMENT AT AVELEY LODGE:
y

§ N oy
e

WE ARE PROUD TO SUPPORT THE COVID VACCINE ROLL OUT
AROUND THE UK. ALL OUR STAFF AND RESIDENTS HAVE
NOW RECEIVED THREE DOSES OF THE CoVvID VACCINE AND
ANY NEW RESIDENTS OR NEW MEMBERS OF STAFF STARTING
EMPLOYMENT WITH US WILL BE FAST TRACKED IN ORDER TO
RECEIVE THEIR VACCINES SHOULD THEY NOT HAVE RECEIVED
THEM PREVIOUSLY.

IT IS OUR AIM TO KEEP ALL OUR RESIDENTS AND STAFF SAFE
AND COVID FREE AND WE HOPE THESE NEW MEASURES WE
HAVE IMPLEMENTED GO A LONG WAY IN REASSURING YOU ALL
THAT WE ARE DOING THE VERY BEST WE CAN TO ACHIEVE THIS.

e A SPECIFIC FOGGING MACHINE IS NOW REGULARLY USED, TO THOROUGHLY DEEP
CLEAN, STERILISE AND DECONTAMINATE ALL ROOMS

® A TEMPERATURE BODY SCANNER HAS BEEN INSTALLED AT THE FRONT DOOR IN THE
RECEPTION AREA. THIS WILL AUTOMATICALLY SCAN ANY PERSON WISHING TO ENTER
AVELEY LODGE INCLUDING OUR STAFF, NURSES, GP’'s ETC AND WILL DECLINE ENTRY
IF SOMEONE DISPLAYS A RAISED TEMPERATURE. IT ALSO REMINDS PEOPLE TO WEAR A
FACE MASK

e A Q.R. CODE HAS BEEN ALLOCATED TO AVELEY LODGE AND HAS BEEN INSTALLED
IN RECEPTION FOR EVERY PERSON TO REGISTER THEIR DETAILS EACH TIME THEY VISIT
AVELEY LODGE AS PART OF THE GOVERNMENTS NATIONWIDE TRACK AND TRACE SCHEME

® ALEXA SPEAKERS ARE AVAILABLE FOR THE RESIDENTS TO USE TO LISTEN TO MUSIC
ETC AROUND THE HOME AND NEW LED T'VS HAVE BEEN INSTALLED IN EVERY SINGLE
RESIDENTS' BEDROOM

® A TABLET HAS BEEN PURCHASED TO SPECIFICALLY ACCOMMODATE SKYPE AND ZOOM
CALLS BETWEEN RESIDENTS AND THEIR FAMILIES AND FRIENDS

® A NEW NURSE CALL BELL SYSTEM HAS BEEN INSTALLED

® A NEW ELECTRONIC CARE PLANNING SYSTEM HAS BEEN INSTALLED AND IS NOW UP
AND RUNNING WHICH HAS ALLOWED US TO GO PAPERLESS WITH OUR RECORD KEEPING.
IN DUE COURSE, IT WILL ALLOW NOMINATED PERSONS SUCH AS FAMILY MEMBERS TO
REMOTELY ACCESS CARE PLANS, ACTIVITIES RECORDS ETC

® NEW HOISTS, NEW SLINGS AND SHOWER EQUIPMENT HAVE BEEN PURCHASED TO HELP
WITH INFECTION CONTROL

® A NEW EXTERNAL STAFF CHANGING AREA HAS BEEN INSTALLED AND IS CURRENTLY IN
USE BY ALL STAFF. THIS MEANS STAFF CHANGE INTO THEIR UNIFORMS PRIOR TO ENTRY TO
THE BUILDING AND NO UNIFORM IS TAKEN HOME, IT IS LAUNDERED ON SITE TO PREVENT
CROSS-CONTAMINATION

® A THIRD MEDICAL GRADE AIR FILTRATION UNIT HAS BEEN INSTALLED WHICH MEANS
THESE THREE UNITS TAKE AIR FROM THE COMMUNAL AREAS AND FILTER IT TO REMOVE ALL
KNOWN PATHOGENS BEFORE BEING RETURNED ON THE COMMON LIVING AREAS

® SINCE THE FIRST TESTING KITS WERE MADE AVAILABLE TO US, WE HAVE BEEN TESTING
ALL OUR STAFF AT LEAST ONCE A WEEK. SINCE DECEMBER 2020, THIS HAS BEEN
INCREASED TO TWICE A WEEK USING TWO DIFFERENT TYPES OF COVID-TESTING KITS. WE
ALSO TEST OUR RESIDENTS EVERY 28 DAYS. WE HAVE THOROUGH AND ROBUST PLANS
IN PLACE SHOULD ANY MEMBER OF STAFF OR RESIDENT TEST POSITIVE OR SHOW ANY
SYMPTOMS.
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BEDROOM GRADES & FACILITIES

HERE AT AVELEY LODGE CARE HOME, WE ARE VERY PROUD OF
THE LUXURIOUS STANDARD OF ACCOMMODATION AND THE HIGH
STANDARDS OF BOTH CARE AND LIVING ENVIRONMENT OFFERED
BY OUR LOVELY HOME. WE PRIDE OURSELVES ON PROVIDING AND
PROMOTING A BRIGHT, WARM AND WELCOMING ENVIRONMENT
IN WHICH TO LIVE. FURTHERMORE, THE BENEFITS OF BEING ALL
GROUND FLOOR WITH NO STEPS ENSURES FREEDOM OF MOVEMENT
FOR EVERYONE. OUR FIRST-CLASS ACCOMMODATION IS BASED ON
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STANDARD ROOM

ROOM FEATURES

GENERALLY LOCATED AROUND THE SIDES AND FRONT
OF THE HOME OR WITH WINDOWS OVERLOOKING
THE DELIGHTFUL INTERNAL MEDITERRANEAN STYLE
COURTYARD GARDEN. ALL OF THESE ROOMS ARE
SPACIOUS & BRIGHT.

THIS ROOM COMES WITH AN EN-SUITE FACILITY

WELL EQUIPPED WITH MODERN FURNITURE DESIGNED
FOR THE CARE ENVIRONMENT

WIRELESS NURSE CALL SYSTEMS SO ASSISTANCE CAN
BE REQUESTED ANYTIME DAY OR NIGHT

OPTION OF A PRIVATE PHONE LINE IS AVAILABLE
HOWEVER EXTRA CHARGES WILL APPLY

STANDARD 32" LED FLAT SCREEN TV

SMART SPEAKER

OPTIONAL USE OF WI-FI TO ENABLE THE USE OF
WHATSAPP AND FACE TIME HOWEVER PLEASE BE

AWARE EXTRA CHARGES WILL APPLY TO THE MONTHLY
ACCOMMODATION FEES FOR THIS SERVICE

AccEss TO SKY Q TV IS AVAILABLE (SKY Q IS A PRIVATE
AGREEMENT / CONTRACT BETWEEN THE RESIDENT
AND SKY TV. THIS AGREEMENT / CONTRACT IS FULLY
INDEPENDENT OF AVELEY LODGE CARE HOME)

A COMPLIMENTARY CHIROPODY SERVICE IS ALSO
INCLUDED IN THIS ROOM GRADE

USE OF OUR HAIR SALON IS AT AN ADDITIONAL CHARGE

THREE ROOM GRADES: STANDARD, SUPERIOR AND DELUXE WITH
THE DIFFERENCES BETWEEN EACH GRADE EXPLAINED BELOW. ALL
BEDROOMS, IRRESPECTIVE OF GRADE, COME WITH THEIR OWN
PRIVATE EN-SUITE FACILITIES AND ARE SPACIOUS, BRIGHT AND WELL
EQUIPPED WITH MODERN FURNITURE DESIGNED FOR THE CARE
ENVIRONMENT. THEY ALSO HAVE THE LATEST WIRELESS NURSE CALL
SYSTEMS SO THAT AN INDIVIDUAL CAN REQUEST ASSISTANCE AT ANY
TIME DAY OR NIGHT.

/\El
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SUPERIOR ROOM

ROOM FEATURES

LOCATED TO THE REAR AND MIDDLE AREAS OF THE
HOME WITH FRENCH DOORS OFFERING SIMPLE AND
EASY ACCESS TO OUR BEAUTIFUL, LANDSCAPED GARDEN,
OR THE DELIGHTFUL CENTRAL MEDITERRANEAN STYLE
COURTYARD GARDEN. ALL OF THESE ROOMS HAVE A
LARGER FLOOR SPACE MEANING THEY ARE GENEROUSLY
SPACIOUS & BRIGHT.

THIS ROOM COMES WITH AN EN-SUITE FACILITY

WELL EQUIPPED WITH MODERN FURNITURE DESIGNED
FOR THE CARE ENVIRONMENT

WIRELESS NURSE CALL SYSTEMS SO ASSISTANCE CAN
BE REQUESTED ANYTIME DAY OR NIGHT

LARGE 43" LED FLAT SCREEN TV

THIS ROOM COMES WITH COMPLIMENTARY WI-FI TO
ENABLE THE USE OF WHATSAPP AND FACE TIME

AccEss TO SKY Q TV IS AVAILABLE (SKY Q IS A PRIVATE
AGREEMENT / CONTRACT BETWEEN THE RESIDENT
AND SKY TV. THIS AGREEMENT / CONTRACT IS FULLY
INDEPENDENT OF AVELEY LODGE CARE HOME).

A COMPLIMENTARY CHIROPODY SERVICE IS ALSO
INCLUDED IN THIS ROOM GRADE

COMPLIMENTARY USE OF OUR HAIR SALON ON A WEEKLY
BASIS
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BEDROOM GRADES & FACILITIES
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DELUXE ROOM

ROOM FEATURES

LOCATED TO THE REAR OF THE HOME WITH FRENCH DOORS OFFERING SIMPLE AND EASY ACCESS TO OUR BEAUTIFUL, LANDSCAPED GARDEN AND
VIEWS OF THE COUNTRYSIDE. THESE ROOMS COME WITH THEIR OWN PRIVATE DECKING/PATIO AREA MAKING A DELIGHTFUL PLACE TO RELAX
WITH FAMILY AND FRIENDS WHILST ENJOYING THE STUNNING AND PEACEFUL VIEWS, ALL ACCESSED DIRECTLY FROM YOUR OWN DELUXE ROOM.

THIS ROOM COMES WITH AN EN-SUITE FACILITY ACCESS TO SKY Q TV IS AVAILABLE (SKY Q IS A PRIVATE AGREEMENT
/ CONTRACT BETWEEN THE RESIDENT AND SKY TV. THIS AGREEMENT /
WELL EQUIPPED WITH MODERN FURNITURE DESIGNED FOR THE CONTRACT IS FULLY INDEPENDENT OF AVELEY LODGE CARE HOME)

CARE ENVIRONMENT

A COMPLIMENTARY CHIROPODY SERVICE IS ALSO INCLUDED IN THIS
WIRELESS NURSE CALL SYSTEMS SO ASSISTANCE CAN BE ROOM GRADE
REQUESTED ANYTIME DAY OR NIGHT

COMPLIMENTARY USE OF OUR HAIR SALON ON A WEEKLY BASIS
LARGE 43" LED FLAT SCREEN TV

COMPLIMENTARY TOILETRIES AS SELECTED FROM THE AVELEY
SMART SPEAKER LODGE SHOP SELECTION

THIS ROOM COMES WITH COMPLIMENTARY WI-FI TO ENABLE THE
USE OF WHATSAPP AND FACE TIME

HEREATAVELEY LODGE CAREHOME, WE OPERATE AWAITING LISTWHICH ISBASED ONTHE LEVEL OF URGENCY AS STATED ATTHE TIME OF COMPLETION
OF THE ENQUIRY PAPERWORKAND/ORLATEST UPDATE FROM THOSE WAITING FORAROOM. WE WILLALWAYS WELCOME ANY ENQUIRESAND HOLD THIS
INFORMATION SECURELY AND CONFIDENTIALLY.

WE WILL HOLD YOUR DATA FOR TWELVE MONTHS FROM THE DATE OF SUBMISSION. AFTER TWELVE MONTHS, YOUR DATA WILL BE DELETED
FULLY. I[F YOU DO NOT WANT YOUR DATA TO BE STORED, PLEASE MAKE YOUR WISHES CLEAR AT THE TIME OF SUBMISSION.
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RESIDENTIAL

LODGE

CARE HOME

REVIEWS

“EXCELLENT LEVEL OF CARE AND AWARENESS OF NEEDS UP TO
AND INCLUDING END OF LIFE. FRIENDLY ENVIRONMENT, EXCELLENT
STANDARD OF ACCOMMODATION ON ONE LEVEL, IMMACULATELY CLEAN,
BEAUTIFUL GROUNDS SET IN THE PEACEFUL SURROUNDING. A
HUGE, VARIED RANGE OF FUN AND STIMULATING ACTIVITIES,
ENTERTAINMENT AND EVENTS, VERY CARING AND WELL-TRAINED
STAFF AND FABULOUS FOOD PROVIDED BY TWO EMPLOYED ON-SITE
CHEFS. MUM IS HAPPY AND CONSIDERS IT HER HOME. PERFECTION
DOES NOT EXIST, BUT AVELEY LODGE, IN MY OPINION, IS AS NEAR
THIS AS IS HUMANLY POSSIBLE AND HAS REMAINED SO EVEN DURING
THE PANDEMIC. KNOWING MUM IS SAFE, WELL CARED FOR AND
HAPPY IS OF GREAT COMFORT.”

- DEBBIE M (DAUGHTER OF RESIDENT).

“MUM WAS WELCOMED WITH CARE AND RESPECT AND SETTLED
QUICKLY. HER HEALTH, DUE TO HER DEMENTIA, DECLINED VERY
GRADUALLY OVER TIME AND HER NEEDS WERE CONSTANTLY
ASSESSED AS THEY CHANGED AND WERE DISCUSSED WITH US AND
MET. TIME WAS TAKEN BY ALL STAFF TO GET TO KNOW HER AND
HER LIKES AND DISLIKES. | REALISED VERY QUICKLY THAT THE
PROFESSIONAL CARE WAS NOT ONLY FOR MUM BUT US AS A
FAMILY AND THE HIGH STANDARDS THAT ARE MAINTAINED WERE
PROBABLY WHAT SHE HAD NEEDED SOONER HAD WE KNOWN HOW
GOOD IT WOULD BE. AVELEY LODGE MOST CERTAINLY WAS HOME
TO MUM. SHE LIVED THERE HAPPILY AS A VALUED INDIVIDUAL
WITH DIGNITY AND RESPECT. WE CANNOT SPEAK HIGHLY ENOUGH
OF THE WAY WE WERE KEPT INFORMED. MUM WAS LOVED AND
MADE AS COMFORTABLE AS POSSIBLE AT THE VERY END WHEN WE
WERE UNABLE TO VISIT OR TO BE WITH HER OURSELVES DUE TO
THE CORONAVIRUS LOCKDOWN SAFETY MEASURES. THANK YOU
ALL VERY MUCH."

- JULIE G (DAUGHTER OF RESIDENT)

|
“AVELEY LODGE IS A WONDERFUL CARE HOME. | HAVE NOTHING
BUT PRAISE FOR THE CARE GIVEN TO MY MOTHER. SHE AND |
HAVE NO COMPLAINTS WHATSOEVER - THE STAFF, FOOD, ROOMS,
CLEANLINESS AND ACTIVITIES ARE ALL FIRST-RATE. MUM IS 96
NOW AND ALWAYS LOOKS WELL DRESSED AND CARED FOR. EVERY
MEMBER OF OUR FAMILY THAT HAS VISITED HAS BEEN SO
IMPRESSED WITH AVELEY LODGE AND ALL REMARK HOW WELL
MUM LOOKS. 5 STARS"

- LEsLEY E (DAUGHTER OF RESIDENT).

“AT THE AGE OF 96 MY DAD’'S MOBILITY AND DEMENTIA BECAME
TOO MUCH FOR HIM TO BE CARED FOR AT HOME SO THE DIFFICULT
DECISION WAS MADE TO APPLY FOR A PLACE IN A CARE HOME.
THERE ARE SEVERAL IN THIS AREA BUT WE HAD RECOMMENDATIONS
FROM SO MANY FRIENDS AND NEIGHBOURS ABOUT AVELEY
THAT WE WENT TO THEM. LAST MONTH WE LOST HIM, BUT THE
7 MONTHS HE WAS WITH THE STAFF AT AVELEY WERE THE BEST
MONTHS HE HAD IN THE LAST FEW YEARS OF HIS LIFE. EVEN AT HIS
PASSING THERE WAS ALWAYS SOMEONE WITH HIM TILL THE END.
AVELEY REALLY DID A FANTASTIC JOB OF MAKING HIS LAST FEW
MONTHS THE BEST ANYONE COULD HAVE, HE WAS CONSTANTLY
ENGAGED AND CARED FOR BY THE STAFF AND THEY HAVE THE
FAMILY'S GRATITUDE FOR THEIR WORK."

- Ric B (SON OF RESIDENT)
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Great British

Care Awards

WHERE TO FIND US

AVELEY LODGE,
ABBERTON ROAD,
FINGRINGHOE, Hoe
COLCHESTER,

EsSEX,

COs 7AS

T: 01206 729304

LEAVE COLCHESTER SOUTHWAY ONTO MERSEA
RoAD (B1025). CONTINUE FOR APPROXIMATELY 3
MILES OUT OF COLCHESTER. TURN LEFT INTO HAYE
LANE AT THE BOTTOM OF MERSEA ROAD HILL.
TURN LEFT AT THE TOP OF HAYE LANE. CONTINUE
FOR 1/3 MILE INTO FINGRINGHOE. AVELEY LODGE
IS ON THE LEFT.

SOCIAL MEDIA

WEBSITE:
WWW.AVELEYLODGE.COM

FACEBOOK:
AVELEY LODGE CARE HOME

INSTAGRAM:
AVELEYLODGECAREHOME

TWITTER:
AVELEY LODGE

CARING UK
AWARDS 2018
SHORTLIST



https://www.aveleylodge.com
https://www.facebook.com/AveleyLodge/
https://www.instagram.com/aveleylodgecarehome/
https://twitter.com/AveleyLodge

