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Where Care Comes First

01206 729304

Abberton Road, 
Colchester

Aveley Lodge, Abberton Road, 
Fingringhoe, Colchester, Essex, CO5 7AS

Award 
Winning 
24 Hour 

Care Team
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Aveley Lodge Care Home is a first-class care home offering 
an excellent standard of care for the elderly and those with 
dementia in the picturesque village of Fingringhoe, Colchester. 
Currently managed and owned by Michael Parmenter and his 
sister Deborah Blick, we are winners of numerous prestigious 
awards within the care and family business sectors both at 
regional and national level. Why? Because Aveley Lodge 
revolves around our five key principles of care; Dignity, 
Respect, Independence, Information and Choice which are 
central to everything we do throughout every interaction 
between our staff, our residents, and visitors. Our ethos is 
“Care Comes First”. We are very passionate about the level of 
care that we provide to our residents. In both 2014 and 2018 
we were awarded a good/outstanding rating from the CQC at 
their four-yearly inspections. Our annual in-house satisfaction 
surveys from residents and the relatives consistently show 
immense satisfaction with the care, leadership and services 
offered. This superior customer service and attention to detail 
is what makes us very unique in the care sector.

Welcome to Aveley Lodge, an award-winning, first-class 
care home offering an excellent standard of care within a 
superb setting and rated “Good” by the Care Quality Commis-
sion (CQC). We hope the information within this E-Brochure 
will give you an insight into how we operate and provide the 
high-quality care for which we are best known. 

W E L C O M E  T O  A V E L E Y  L O D G E

A B O U T  A V E L E Y

We always look to meet all aspects of an individual’s daily 
living needs along with social interaction and stimulus. The 
approach we like to take is that an individual can do as much 
or as little as they please. It is, after all, their home. Our staff 
are absolute professionals, leading to the creation of an 
environment which is relaxed, warm and homely and perfectly 
equipped to meet the needs of those wishing to live here. Our 
gardens were professionally landscaped, creating a fabulous 
environment with an abundance of wildlife which can be 
accessed and enjoyed by all. On winning the “Putting People 
First” Award at the East of England Care Awards 2017, the 
judges said we are “A dedicated, passionate team of care 
professionals that really do put the service users at the heart 
of everything they do”. 



P A G E  | 3

E V E N T S  &  A C T I V I T I E S  A T  A V E L E Y  L O D G E

A C T I V I T I E S

Here at Aveley Lodge, our full-time activities coordinator 
offers an award winning vast, varied and exciting social 
calendar of activities, events and entertainment for our 
residents through one to one work and group activities. We 
actively and openly encourage family, friends and staff to 
join us and participate in all our activities and events as well. 
We are a member of the National Activities Providers Association 
(N.A.P.A.) so you can be assured that we are committed to 
improving the quality of life for older people through 
person-centred activities. Through our varied and exciting 
activities and events programmes, we believe not only are our 
resident’s health needs met and improved but they help increase 
individual abilities in the following ways too: 

Cognitive, Sensory, Social, Spiritual, Creative, Physical, 
Mental, Emotional, Communication, Reminiscence and 
Relaxation.

An active and fulfilled lifestyle is what we aim for at Aveley 
Lodge. As well as being more physically active in general, we 
know that maintaining and improving muscle strength and 
balance can help people in later life continue to carry out 
activities of  daily living and reduce their risk of  falls. 
Exercise is vital not only to keep our residents moving and 
healthy as they age, but also to help improve their mental 
health and well-being. We recognise that people who are 
regularly active, sleep better, have lower blood pressure, a 
lower risk of heart disease, a lower risk of stroke and type 2 
diabetes, some cancers, depression, and dementia. It can also 
boost an individual’s confidence and self-esteem. Also, as most 
people know, falls are common amongst people in later life 
and are the most frequent cause of hip fractures. People who 
have had a fall often lose confidence and mobility and may 
need extra help with daily living activities like eating, dressing 
and going to the toilet. Falls are also very expensive for our 
health and social care system.  There are many things that can 
cause older adults to fall, including long-term health 
conditions, deteriorating vision, medication that causes 
dizziness and hazards in the home or community environment. 
We also know that low muscle strength and poor balance are 
the two most common preventable risk factors for falls.  

Please see our Forthcoming Events list on our website and 
our Facebook page for the latest activities and events taking 
place here at Aveley Lodge.

https://www.aveleylodge.com/forthcoming-events/
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F O O D  &  D I N I N G  A T  A V E L E Y  L O D G E

C A T E R I N G

Here at Aveley Lodge, we are committed to helping our 
residents to eat well and stay hydrated. Our residents 
enjoy nutritious and delicious choices at every mealtime from 
breakfast each morning, a two-course main meal at lunch and 
a tasty tea every day. Our catering team currently consists of 
two highly qualified chefs who have a wealth of experience 
between them and ensure all food is freshly homecooked 
onsite with ingredients sourced locally. We are dignity in 
care champions and have held a 5* kitchen food hygiene 
rating every year since 2009.

We offer a dining experience that enables residents to 
maintain their independence, dine with dignity and encourages 
social skills. We actively encourage residents to eat together 
in one of our three dining areas so they can make the most 
of this valuable social time. Our dining tables are always laid 
with full tablecloths, place mats, napkins, assortment of 
condiments and flowers to help enhance the dining experience 
while the food is served by our dedicated care team. If 
one-to-one support is required, a care assistant will sit with 
the resident to help them eat their meal in comfort or to help 
them to simply cut their food for them if required. We have 
also given a lot of thought to the dining experience of our 
residents who are living with dementia too. We use a range 
of assistance tools such as high-rimmed crockery, adapted 
cutlery and handled beakers. We offer a full range of soft 
food options for people who have difficulty in swallowing. 
Mealtimes are kept as relaxing as possible so that residents 
can enjoy their meal and eat at their own pace. A resident’s 
food preferences and any special dietary needs and/or food 
allergies, are noted in their care plan and this is updated 
regularly. Many residents need to have a specialist diet either 
for medical, religious or cultural reasons and our catering 
team have the culinary expertise to produce tempting, nutritious 
and delicious options, whatever a resident’s needs.
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C A T E R I N G

We are proud to support the covid vaccine roll out 
around the UK. All our staff and residents have 
now received three doses of the Covid Vaccine and 
any new residents or new members of staff starting 
employment with us will be fast tracked in order to 
receive their vaccines should they not have received 
them previously.

It is our aim to keep all our residents and staff safe 
and COVID free and we hope these new measures we 
have implemented go a long way in reassuring you all 
that we are doing the very best we can to achieve this.

As the UK began to ease lockdown restrictions in the 
Summer of  2020, we took the opportunity to survey all 
our residents, staff  and relatives for feedback on how 
we handled the coronavirus pandemic and subsequent  
lockdown and asked for suggestions on improvements. As 
a result of  the feedback and our own experiences from 
this unprecedented period, we took the decision to invest 
in the following equipment at Aveley Lodge:

• A specific Fogging Machine is now regularly used, to thoroughly deep 
clean, sterilise and decontaminate all rooms

• A temperature body scanner has been installed at the front door in the  
reception area. This will automatically scan any person wishing to enter 
Aveley Lodge including our staff, nurses, GP’s etc and will decline entry 
if  someone displays a raised temperature. It also reminds people to wear a 
face mask

• A Q.R. code has been allocated to Aveley Lodge and has been installed 
in reception for every person to register their details each time they visit 
Aveley Lodge as part of  the Governments nationwide Track and Trace scheme

• Alexa Speakers are available for the residents to use to listen to music 
etc around the home and new LED T’Vs have been installed in every single 
residents’  bedroom

• A tablet has been purchased to specifically accommodate Skype and Zoom 
calls between residents and their families and friends

• A new nurse call bell system has been installed

• A new electronic care planning system has been installed and is now up 
and running which has allowed us to go paperless with our record keeping. 
In due course, it will allow nominated persons such as family members to 
remotely access care plans, activities records etc

• New hoists, new slings and shower equipment have been purchased to help 
with infection control

• A new external staff  changing area has been installed and is currently in 
use by all staff. This means staff  change into their uniforms prior to entry to 
the building and no uniform is taken home, it is laundered on site to prevent 
cross-contamination

• A third medical grade air filtration unit has been installed which means 
these three units take air from the communal areas and filter it to remove all 
known pathogens before being returned on the common living areas

• Since the first testing kits were made available to us, we have been testing  
all our staff  at least once a week. Since December 2020, this has been  
increased to twice a week using two different types of  covid-testing kits. We 
also test our residents every 28 days. We have thorough and robust plans 
in place should any member of  staff  or resident test positive or show any 
symptoms.

C O R O N A  V I R U S  &  A V E L E Y  L O D G E
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Here at Aveley Lodge Care Home, we are very proud of 
the luxurious standard of  accommodation and the high  
standards of  both care and living environment offered 
by our lovely home. We pride ourselves on providing and 
promoting a bright, warm and welcoming environment 
in which to live. Furthermore, the benefits of  being all 
ground floor with no steps ensures freedom of movement 
for everyone. Our first-class accommodation is based on 

three room grades: Standard, Superior and Deluxe with 
the differences between each grade explained below. All 
bedrooms, irrespective of  grade, come with their own  
private en-suite facilities and are spacious, bright and well 
equipped with modern furniture designed for the care  
environment. They also have the latest wireless nurse call 
systems so that an individual can request assistance at any 
time day or night. 

S T A N D A R D  R O O M

R O O M  F E A T U R E S

Generally located around the sides and front 
of the home or with windows overlooking 
the delightful internal Mediterranean style  
courtyard garden. All of these rooms are  
spacious & bright.

This room comes with an en-suite facility

Well equipped with modern furniture designed 
for the care environment

Wireless nurse call systems so assistance can  
be requested anytime day or night

Option of a private phone line is available  
however extra charges will apply

Standard 32” LED Flat Screen TV

Smart Speaker

Optional use of Wi-Fi to enable the use of 
WhatsApp and Face Time however please be 
aware extra charges will apply to the monthly  
accommodation fees for this service

Access to Sky Q TV is available (Sky Q is a private  
agreement / contract between the resident 
and Sky TV. This agreement / contract is fully  
independent of Aveley Lodge Care Home)

A complimentary chiropody service is also  
included in this room grade 

Use of our hair salon is at an additional charge

Located to the rear and middle areas of the 
home with French doors offering simple and 
easy access to our beautiful, landscaped garden, 
or the delightful central Mediterranean style  
courtyard garden. All of these rooms have a  
larger floor space meaning they are generously 
spacious & bright.

This room comes with an en-suite facility

Well equipped with modern furniture designed 
for the care environment

Wireless nurse call systems so assistance can  
be requested anytime day or night

Large 43” LED Flat Screen TV

This room comes with complimentary Wi-Fi to 
enable the use of WhatsApp and Face Time

Access to Sky Q TV is available (Sky Q is a private  
agreement / contract between the resident 
and Sky TV. This agreement / contract is fully  
independent of Aveley Lodge Care Home). 

A complimentary chiropody service is also  
included in this room grade

Complimentary use of our hair salon on a weekly 
basis

R O O M  F E A T U R E S

S U P E R I O R  R O O M

B E D R O O M  G R A D E S  &  F A C I L I T I E S
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B E D R O O M S

C L I C K 
H E R E

T O  V I E W

C L I C K 
H E R E

T O  V I E W

https://www.aveleylodge.com/room-availability/
https://www.aveleylodge.com/room-availability/
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This room comes with an en-suite facility

Well equipped with modern furniture designed for the 
care environment

Wireless nurse call systems so assistance can be  
requested anytime day or night

Large 43” LED Flat Screen TV

Smart Speaker

This room comes with complimentary Wi-Fi to enable the 
use of WhatsApp and Face Time

Access to Sky Q TV is available (Sky Q is a private agreement 
/ contract between the resident and Sky TV. This agreement /  
contract is fully independent of Aveley Lodge Care Home) 

A complimentary chiropody service is also included in this 
room grade

Complimentary use of our hair salon on a weekly basis

Complimentary toiletries as selected from the Aveley 
Lodge shop selection

R O O M  F E A T U R E S

D E L U X E  R O O M

B E D R O O M  G R A D E S  &  F A C I L I T I E S
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B E D R O O M S

C L I C K 
H E R E

T O  V I E W

Here at Aveley Lodge Care Home, we operate a waiting list which is based on the level of urgency as stated at the time of completion 
of the enquiry paperwork and/or latest update from those waiting for a room. We will always welcome any enquires and hold this  
information securely and confidentially.

We will hold your data for twelve months from the date of  submission. After twelve months, your data will be deleted 
fully. If  you do not want your data to be stored, please make your wishes clear at the time of  submission.

Located to the rear of the home with French doors offering simple and easy access to our beautiful, landscaped garden and 
views of the countryside. These rooms come with their own private decking/patio area making a delightful place to relax 
with family and friends whilst enjoying the stunning and peaceful views, all accessed directly from your own deluxe room.

https://www.aveleylodge.com/room-availability/
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R E V I E W S

“Excellent level of care and awareness of needs up to 
and including end of life. Friendly environment, excellent 
standard of accommodation on one level, immaculately clean, 
beautiful grounds set in the peaceful surrounding. A 
huge, varied range of fun and stimulating activities, 
entertainment and events, very caring and well-trained 
staff and fabulous food provided by two employed on-site 
chefs. Mum is happy and considers it her home. Perfection 
does not exist, but Aveley Lodge, in my opinion, is as near 
this as is humanly possible and has remained so even during 
the pandemic. Knowing Mum is safe, well cared for and 
happy is of great comfort.”

- Debbie M (Daughter of Resident).

“Mum was welcomed with care and respect and settled 
quickly. Her health, due to her dementia, declined very 
gradually over time and her needs were constantly 
assessed as they changed and were discussed with us and 
met. Time was taken by all staff to get to know her and 
her likes and dislikes. I realised very quickly that the 
professional care was not only for Mum but us as a 
family and the high standards that are maintained were 
probably what she had needed sooner had we known how 
good it would be. Aveley Lodge most certainly was home 
to Mum. She lived there happily as a valued individual 
with dignity and respect. We cannot speak highly enough 
of the way we were kept informed. Mum was loved and 
made as comfortable as possible at the very end when we 
were unable to visit or to be with her ourselves due to 
the coronavirus lockdown safety measures. Thank you 
all very much.”

- Julie G (Daughter of Resident)

“Aveley Lodge is a wonderful care home. I have nothing 
but praise for the care given to my mother. She and I 
have no complaints whatsoever - the staff, food, rooms, 
cleanliness and activities are all first-rate. Mum is 96 
now and always looks well dressed and cared for. Every 
member of our family that  has visited has been so 
impressed with Aveley Lodge and all remark how well 
mum looks. 5 stars”

- Lesley E (Daughter of Resident).

“At the age of 96 my dad’s mobility and dementia became 
too much for him to be cared for at home so the difficult 
decision was made to apply for a place in a care home. 
There are several in this area but we had recommendations 
from so many friends and neighbours about Aveley 
that we went to them. Last  month we lost him, but the 
7 months he was with the staff at Aveley were the best 
months he had in the last few years of his life. Even at his 
passing there was always someone with him till the end. 
Aveley really did a fantastic job of making his last few 
months the best anyone could have, he was constantly 
engaged and cared for by the staff and they have the 
family’s gratitude for their work.”

- Ric B (Son of resident)

R E V I E W S
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C O N T A C T  U S  |  G E T  I N  T O U C H

Aveley Lodge,
Abberton Road,
Fingringhoe,
Colchester,
Essex,
CO5 7AS

T: 01206 729304

Leave Colchester Southway onto Mersea 
Road (B1025). Continue for approximately 3 
miles out of Colchester. Turn left into Haye 
Lane at the bottom of Mersea Road Hill. 
Turn left at the top of Haye Lane. Continue 
for 1/3 mile into Fingringhoe. Aveley Lodge 
is on the left.

W H E R E  T O  F I N D  U S

S O C I A L  M E D I A

C O N T A C T
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Website: 
www.aveleylodge.com

Facebook: 
Aveley Lodge Care Home

Instagram:
aveleylodgecarehome

Twitter: 
Aveley Lodge

https://www.aveleylodge.com
https://www.facebook.com/AveleyLodge/
https://www.instagram.com/aveleylodgecarehome/
https://twitter.com/AveleyLodge

